
Head of Products and IT HUTCHISON DREI AUSTRIA

				         
Conversational AI Automation Platform 
Turn Conversations into Action

D A T A  S H E E T

Conversational AI is a means to an end. The standard 
by which you judge its effectiveness is simple: does 
it help you and your customers get things done? 
That’s the thinking behind Qorus Automation Engine. 
This is a fast and intuitive automation platform within 
which you can create rich and powerful business 
operations – powered by AI. Qorus lets you connect 
enterprise data and processes to turn your conversational 
AI into a springboard for new business possibilities. 

Accelerate Customer Request To Resolution 
Conversational AI brings high quality automated customer 
service conversations and interactions to all types of 
business. Qorus makes it easy to action those customer 
requests – whether that’s placing an order, raising a service 
ticket, amending customer details, initiating a transaction – 
whatever business process outcome is necessary. 

Enrich Dialogues Enrich your AI dialogues with 
enterprise data for more valuable customer interactions. 
Qorus lets you access the data you need from any system, 
technology or protocol, wherever and however it is stored. 

Combine with Enterprise Apps Integrate with core 
enterprise systems like CRM, service desk, sales order 
processing and more. Qorus connects your AI solution 
to enterprise apps and services using simple no-code 
configuration of reusable building blocks and native 
Python / Java integration. 

Automate Processes Connect and orchestrate 
business processes directly from your AI solution. 
Visually build and modify workflows to create efficient, 
high-performance and easy to manage automations 
with Qorus dynamic process orchestration.

Everything you need to scale Conversational AI for business
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Book a demo Learn more Talk to an expertReady to get started?

qoretechnologies.com

Integrations & Connections 
Qorus includes connectors for 
all common technologies and 
protocols, and most applications 
with modern APIs. In addition, 
the Qorus Data Provider API 
enables Qorus to introspect and 
automatically interface with other 
technologies and systems.

APPLICATIONS

Amazon AWS
BambooHR
Coupa
DocuSign
Google BigQuery
HubSpot
IBM MQ
Infor
Jira
Kafka

Marketo
Microsoft CDS
Microsoft Dynamics
MongoDB
NetSuite
Oracle EBS
Oracle SCM
Power BI
Redis
Salesforce

SAP
ServiceNow
Slack
Stripe
Tableau
Twilio
WordPress
Workday
Zendesk
Zuora   …and more

DATA 
SOURCES

Record-based
Database
CSV / Excel
Structured files
Multi-record type files
Archive files
Data Pipelines
Event Streams

NATIVE LANGUAGE 
SUPPORT

Java
Python

PROTOCOLS

REST
Swagger
OpenAPI
SOAP
MQTT
CoAP
XMPP
DDS
JMS

Customers interact 
with a virtual agent 
via speech or text

How Qore 
helps you turn 
Conversations

into Actions

Automatic 
Speech 
Recognition

Natural 
Language 
Understanding

The correct 
topic and other 
important information 
is extracted   

Text to 
Speech

C O N V E R S A T I O N S

A R T I F I C I A L  I N T E L L I G E N C E

A I   A U T O M A T I O N  P L A T F O R M

A C T I O N S  

Dialogue 
Management

A personal response 
is formulated and 
triggers actions

Natural 
Language 
Generation

The structured 
dialogue is transformed 
into human readable, 
natural sounding text

E N T E R P R I S E  D A T A

Data needed to 
enrich the 

AI dialogue is 
retrieved

E N T E R P R I S E  A P P S

Application queries 
and transactions 
are initiated and 

orchestrated by Qorus
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https://info.qoretechnologies.com/scale-ai-integrations-meeting
https://qoretechnologies.com/ai-data-science/
https://qoretechnologies.com/contact/
http://qoretechnologies.com/



